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SERVING SMALL BUSINESS AND ENTREPRENEURS.  

YEAR IN REVIEW



The Pace University Small Business 
Development Center (SBDC) offers 
one-to-one business advisory services 
and training programs to help small 
business owners and aspiring 
entrepreneurs build and grow their
business venture. And through Federal 
and State funding and the support of 
Pace University, all our services are 
offered at no cost to our clients. 

Since the pandemic, the Pace SBDC has 
recorded our center’s highest annual 
totals of economic impact and number 
of clients served, and remains 
committed to serving our small 
business clients as they recover and 
pivot in this challenging economic 
climate. 

The Pace SBDC 
team is committed 

to serving our 
small business 
clients as they 

recover and pivot.

Message From Our 
Center Director

REGIONAL  D IRECTOR ,  PACE SBDC
//  ANDREW FLAMM
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PACE SBDC Wins
P A C E  S B D C  W I N S  T H E  2 0 2 2  S D B C  E X C E L L E N C E  &  I N N O V A T I O N  A W A R D

The Pace SBDC was delighted to be joined by 
Lawrence Singleton, Dean of Pace's Lubin School 
of Business,  Marlene Cintron, Regional 
Administrator,  SBA Region 2,  Beth Goldberg,  
District  Director,  SBA New York District  Office as 
well  as other SBA District  and regional staff  to 
celebrate our award.

The Pace University Small Business Development Center (SBDC)  is  proud to announce that our 
center was the recipient of the 2022 SBDC Excellence & Innovation  award from the U.S.  Small  
Business Administration (NY district) .

The award recognizes SBDCs for excellence in providing value to small  businesses from diverse 
backgrounds and advancing program delivery and management through innovation, and for their 
impact on local economic development,  job creation,  and support of small  business growth. 

  In the past year,  the Pace SBDC helped our clients generate nearly $20 million in economic impact,  
the center's  highest total  to date.  And demand for services continues as we support our clients 
post-pandemic,  as evidenced by the over 900 existing small  businesses and aspiring entrepreneurs 
who we provided 1:1 business advisory services to in the past year,  as well  as nearly 2,000 
individuals who attended our small  business training programs.  

https://lubin.pace.edu/
https://lubin.pace.edu/
https://nysbdc.org/
https://www.pacesbdc.org/
https://www.pacesbdc.org/
https://www.sba.gov/
https://www.sba.gov/
https://www.sba.gov/
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U.S. Small Business 
Administration Collaborations
P A C E  S B D C  &  U . S .  S B A  T O U R  D O W N T O W N  M A N H A T T A N  B U S I N E S S E S

Andrew Flamm from Pace SBDC joined SBA leadership for a tour of Downtown small  
businesses,  including Pace SBDC client NameGlo.

The Pace SBDC met with SBA and NYSBDC leadership to discuss SBA international trade 
programs and strategies for boosting export capacity and sales.

http://www.pacesbdc.org/
http://www.pacesbdc.org/
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Access to Capital
W E B I N A R  R E C A P :  A C C E S S  T O  C A P I T A L  -  S M A L L  B U S I N E S S

The Pace SBDC and SBA co-hosted a webinar on Access to Capital  for Small  Business with a 
panel of bank and community lenders and breakout sessions for attendees to meet the lenders.

Andrew Flamm, Regional Director of Pace SBDC, hosted a chat with Ray 
Salaberrios from Empire State Development to discuss small  business financing 
opportunities in New York.

Beth Goldberg, District Director,  SBA NY District Office

Jason Kohl,  SBA Business Lender at Accompany Capital

Jonathan Stern, Vice President at Flushing Bank

Mark Randall ,  Branch Manager at Key Bank

Jesus Flores, Loan Officer at Brooklyn Cooperative Federal Credit Union
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#SBDCDay 2022
C E L E B R A T I N G  S M A L L  B U S I N E S S  O W N E R S  A N D  E N T R E P R E N E U R S

The Pace SBDC celebrated national #SBDC Day in March along with 1,000 SBDC 
centers,  showcasing the support for small  businesses and sharing stories of 
some clients.
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Pandemic Recovery
R E S O U R C E S  F O R  S M A L L  B U S I N E S S E S  T O  R E C O V E R  F R O M  C O V I D - 1 9

The Pace SBDC regularly shares information regarding new public and private 
sector pandemic recovery programs and related updates via our blog as well  as
through email  marketing and social  media.

L E A R N  M O R E  
P A C E S B D C . O R G / C O R O N A V I R U S

https://www.pacesbdc.org/single-post/eidl-program-borrowers-to-receive-an-additional-deferment
https://www.pacesbdc.org/single-post/expanded-eligibility-for-the-nys-pandemic-small-business-recovery-grant-program
https://pacesbdc.org/blog
http://pacesbdc.org/coronavirus
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Marketing Services
A  N E W  W E B S I T E  M E A N S  N E W  O P P O R T U N I T I E S

The Pace SBDC works 1:1 with business owners to examine their digital  media strategy,  and re-imagine 
a business's  website to make it  easier to manage,  a driver of sales,  and a true digital  tool rather than a 
roadblock. This can include building new websites from scratch or reworking existing websites.  

R E B U I L D I N G  A  P L A Y W R I G H T ' S  
W E B S I T E

Barbara Kahn and Business Advisor Joe 
Peterson from the Pace SBDC rebuilt  her 
website on an easy-to-manage 
development platform, which includes all  
information from the previous site and 
updated security.  The new website is  easy 
to update and has a modern look, 
empowering Barbara to make changes 
whenever she needs to.

The Southbridge Fitness Center worked 
with Pace SBDC Business Advisor Joe 
Peterson to create a new website in-house 
during the pandemic,  which includes 
information on virtual fitness classes,  a 
podcast show, and e-commerce sales.  The 
website can now be easily updated by the 
team, reducing the cost of contracting out 
the work.

A  N E W  W E B S I T E  F O R  A  N E W  
N O R M A L  



0 6

Brand Story Workshop
D E V E L O P I N G  Y O U R  B R A N D  S T O R Y  A N D  A S S E T S  W O R K S H O P

Pace University SBDC held in-person workshop on Developing Your Brand Story and 
Assets at  the Lower Manhattan Campus led by branding and marketing expert 
Adjunct Professor Peggy Kim. The program assisted clients in creating a compelling 
brand story and assets to increase sales and form a crucial  part of a successful 
marketing plan.



SPECIALTY PROGRAMS
C R O W D F U N D I N G  W O R K S H O P  &  P A R T N E R S H I P  W I T H  N E W  Y O R K  S T A T E  S O C I E T Y  O F  C P A S

Pace SBDC Regional Director Andrew Flamm moderated a crowdfunding panel 
discussion with representatives from Kickstarter ,  Indiegogo  and Wefunder  that 
highlighted each platform’s fundraising structure,  target projects and guidance 
on developing a compelling crowdfunding profile.

The Pace SBDC co-hosted a 
series of free small  business 
accounting and finance 
training sessions with the New
York State Society of CPAs,  and 
covered topics such as the 
employee retention tax credit ,  
tax accounting for tech 
startups and tax liability 
reduction strategies.  
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TRAINING SESSIONS HYBRID
I N - P E R S O N  &  V I R T U A L  S E S S I O N S  

The Pace SBDC partnered with NYC’s 
Department of Small  Business Services 
and Shopify to host a workshop on 
taxes and licenses for small  
businesses.  The workshop provided an 
overview of regulations and strategies 
for compliance,  as well  as resources 
such as Shopify for managing taxes 
and licenses facilitated by Rawle 
Brown, Business Advisor at Pace SBDC.

The Pace SBDC has begun to again offer an in-person option from our Pace 
University downtown campus for our small  business training programs. And all  
workshops continue to be offered at no cost.  

The Pace SBDC partnered with the City Bar 
Justice Center’s Neighborhood Entrepreneur 
Law Project (NELP) on a small  business 
intellectual property rights training 
program. The session provided an in-person 
attendance option,  and helped navigate 
through the intricacies of intellectual 
property law to better protect start-up ideas 
and business concepts.  
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In the Community
C O N N E C T I N G  W I T H  S M A L L  B U S I N E S S E S  &  A S P I R I N G  E N T R E P R E N E U R S  

T h e  P a c e  S B D C  r e g u l a r l y  p a r t i c i p a t e s  i n  b u s i n e s s  e x p o s ,  c o n f e r e n c e s  a n d  
r e l a t e d  e v e n t s  t o  c o n n e c t  w i t h  s m a l l  b u s i n e s s  o w n e r s  w h i l e  a l s o  

p r o m o t i n g  t h e  N Y S B D C  s e r v i c e s .



Student Engagement
P H O T O S  F R O M  P A C E  E N T R E P R E N E U R S H I P  C L U B  F A I R  A N D  M O R E
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PACE Faculty Leading Webinars
P A C E  S B D C  P A R T N E R S  W I T H  P A C E  F A C U L T Y

Pace SBDC partners with a range of Pace University faculty to lead training 
programs for our small  business clients.  Covering topics in marketing,  f inance,  law, 
and sustainability,  among others,  faculty members’  industry expertise provides 
invaluable insights for small  businesses and emerging entrepreneurs.
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SUCCESS STORIES
W E  C E L E B R A T E  S M A L L  B U S I N E S S  W I N S

Pace SBDC provided business planning 
and marketing advice to Harlem 
Baking Co. ’s  founder,  who also 
received market research from Pace’s 
Advanced Marketing Management 
student groups. 

With forecasting help from her Pace SBDC 
advisor,  client Adrienne Nicole 
Productions’  owner determined how to 
best use pandemic recovery funds,  saving 
four Jobs.

Advisors for Pace SBDC client Media for 
Professionals helped the firm pivot business 
plans and secure pandemic recovery funding.

https://www.pacesbdc.org/covid-features-harlem-baking-company
https://www.pacesbdc.org/covid-features-harlem-baking-company
https://www.pacesbdc.org/adrienne-nicole-productions
https://www.pacesbdc.org/adrienne-nicole-productions
https://www.pacesbdc.org/media-for-professionals
https://www.pacesbdc.org/media-for-professionals
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SUCCESS STORIES
W E  C E L E B R A T E  S M A L L  B U S I N E S S  W I N S

With the assistance of a Pace SBDC 
business advisor,  client Andrea Lord 
Studio was able to secure an SBA 7(a) 
loan to help fund its new venture.

Client Grindhaus,  reopened in January 
2022 after securing pandemic recovery 
funding support with help from the Pace 
SBDC team.

Pace SBDC helped Norwegian Baked with 
marketing and formalizing bookkeeping as 
well  as securing pandemic recovery funding 
that helped the company preserve 3 jobs.

Pace SBDC helped client Wine:30 develop a 
business plan and compile a loan package to 
secure financing for their business venture. 

Pace SBDC provided client Next Big Thing 
with market research and business plan 
guidance,  helping them create two new 
jobs as well  as be selected as a 2022 
StartUP! Business Plan finalist.

https://www.pacesbdc.org/andrea-lord-studio
https://www.pacesbdc.org/andrea-lord-studio
https://www.pacesbdc.org/norwegian-baked
https://www.pacesbdc.org/success-story-wine30
https://www.pacesbdc.org/nextbigthing


LEARN MORE ABOUT US AT:
https://www.pacesbdc.org

C O N N E C T  W I T H  U S  @ P A C E S B D C

Funded in part through a Cooperative Agreement 
with the U.S. Small Business Administration.

Published: March 2023

https://www.instagram.com/pacesbdc/
https://twitter.com/PaceSBDC
https://www.facebook.com/PaceSBDC/
https://www.linkedin.com/company/pace-university-sbdc/
https://www.pacesbdc.org/

